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COVID-19 

 

In the light of current circumstances, the team at NGS Accountancy wanted to contact you.  
As we are all facing financial uncertainty, tax and accounts may not be your first priority, which we fully 

understand. Government advice relating to limited companies, the self-employed and anyone who 

submits a personal tax return is changing daily and we are working hard to keep abreast of all new 

developments. If you require any advice or clarification please do get in touch; we may not immediately 

know the answer but we will endeavour to find out for you.  

During this time, Claire will be working from home, while Nick will be in the office; the phone will be 

manned as usual from 9am to 5pm Monday to Friday and we will of course be still available via email. 

As Nick works from home, we respectfully request that you understand that we need to keep this a safe 

place for Nick and his family; we will therefore not be offering face-to-face appointments but will instead 

offer pre-bookable phone and Skype appointments.  

Although HMRC and Companies House are sympathetic to the issue, you are still obliged to meet all 

your deadlines. Extensions can be applied for, providing we have sufficient time, and of course there is 

no guarantee that an extension will be granted. Unfortunately, late submission fines are still in place. 

We therefore recommend that you send your paperwork via email/secure portal (we will only accept 

paper documents if it is absolutely necessary) to us as early as possible so that we can prepare and 

submit them in good time. Please remember that even if you submit early, the payment is not due until 

your payment date, meaning that it may give you longer to budget for it. 

We aim to provide the usual personal service that we pride ourselves on and wish all our clients and 

their families the very best in these difficult circumstances. 

 

Kind regards 

 

Nick and Claire 

 


